Para 5(2) of Investor Charter

lllustration of New Grievance Redressal System?°

HEW GRIEVANCE REDRESSAL SYSTEM
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Stages of resolution of dispute through ODR?

Tirmez limit: ks Zhdays for rees proness,

Stage 2 : Concliation

martier not sesaksed In review R may be refemed .0 | Time i s 210

prooEss mrEdab
conclizdon (Through OOF)

Stege 3 © Arbriration

H inwestor |s unsstisfied wih conciliation orderfdecision. | Time §mit is 30days for anbiiraiion process exendable
thie matier mary be refermed to Arbliration {theough 2OR) by 30 diays

Courts

Irvansrior mod sart ks flied vith artdtration swand may approach Court







